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08- /3 FP/ 2 75-05 003 DAl 5

[lpyKaBHUTE OpraHu ¥ MHCTUTYLIMM OJ] jaBHUOT cekTop Bo Peny6nuka CeBepHa Make/joHHja noarajku of
3asnoxbure 3a 0be3benyBame Ha MOYUTYBAHETO HA YCTABHOCTA, 3aKOHUTOCTA, PO(eCUOHATTHHOT
WHTErpUTeT, TPAaHCMapeHTHOCTA M 3aliTUTAaTa Ha YoBeKoBUTe c10004M M NMpaBa, ja yCBojyBaar cjiegHaTa
MOJIMTHKA:

ITOJIMTUKA HA UHTEI'PUTET

Jlp;KaBHUTE OpraHu U MHCTUTYLMM O]} jaBHUOT ceKTop Bo Peny6nuka CesepHa MakeoHuja ro npudcakaat
MHTErPUTETOT KAKO TeMeJl Ha 00poTOo yripaByBake U CTPaTelIKU U OJP2KJIMB OJITOBOP Ha KOpYILMjaTa.
MHTerpureTor e 0/ CYIITUHCKO 3HAYEHe 3@ eKOHOMCKHOT, COLMjaIHUOT U ONLITECTBEHUOT NPOCIIePUTeT.
[Top uuTerpureT ce nogpasbmpa 3aKOHWUTO, HE3ABUCHO, HEIIPUCTPACHO, eTUUYKO, OATOBOPHO U TPaHCTIapeHTHO
BpLIeH-e Ha paboTH Co KoM cay:KOeHUTe NiMLia ro yyBaaT CBOjoT yIrilef M yriejoT Ha MHCTUTYIMjaTa BO Koja ce
O/IFOBOPHO J1MLE, OJHOCHO ce BpabOTeHH, I'M eJIMMUHUPAAT PU3MLIUTE U I'M OTCTPaHyBaaT COMHeBamhaTa BO
MOJKHOCTa 0/ HaCTaHyBaH-e ¥ pa3Boj Ha KOPyMNiuuja v co Toa obeszbeaysaat goeepba Ha rpafaHUTe BO
BpLIEHETO Ha jaBHUTEe (PYHKIMKU M BO paboTaTa Ha jaBHUTE MHCTUTYLMU.

3acuyBambeTo U NOJUIHYBAaHeTO Ha UHTETPUTETOT € 3aefIHMYKa MUCHja U OITOBOPHOCT HA CUTe MHCTUTYLUU
BO CUCTEMOT M Ha CUTe HMBOA Ha BaacT. [Ipudarajiu ja nonurukara Ha MUHTErpUTeT, YIpaBaTa 3a jaBHU
npuxoju ce o6Bp3ysa Ha (1) BocnocTaByBamme Ha CUCTeM Ha MHTerPUTET BO MHCTUTYLMUTE, (2) CipoBejlyBathe
M MO APLIKA HA CUCTEMOT 3a UHTErpuTeT U (3) criefierme U U3BeCTYBae 3a IPUMeHaTa Ha CUCTeMOT 3a
HMHTErpUTET.

Ynpasara 3a jaBHM NMPUXO/JIM I'M 3aM03HABA CO CBOjaTa MOJUTUKA 38 MHTETPUTET U NPUMaJHULIUTE HA
MPUBATHUOT CEKTOP, FParaHCKoTO ONMWTECTBO M rpafanuTe Gapajku ojf HUB, KAKO MapTHEpH BO NPOLecoT, Ja
W MOYUTYBAAT NOCTABEHUTE BPEeJAHOCTU U CTAHAAPAW BO OAHOCUTE CO APKABHUTE OPraHu U MHCTUTYLMUTE
O[1 JaBHUOT CeKTOop.

1. BOCITOCTABYBAIE HA CUCTEM 3A UHTETPUTET

CHCTeMOT 3a MHTETPUTET € BOCIIOCTaBeH Ha HAYMH [Ja OBO3MOXKM JIPXKaBHUTE OPraHu U HHCTUTYLMM 0]
jaBHMOT cekTOp Aa paboTaT M a ja u3BpUIyBaaT CBOjaTa HaJIe)KHOCT MOYMUTYBAjKH I'M 3aKOHUTE U BO
COrAaCHOCT CO HAjBUCOKMTE eTUUYKM CTaHAap/U.

CHCTeMOT 3a UHTErpUTET NOYUBA Ha CJIeHUTE eJieMeHTH KOM IIpeTCTaByBaaT CBOeBUMAHM CTaHJapM 3a
HHTerpurer:

- 3amwTHTaTa Ha jaBHUOT MHTEPeC U CIPevYyBawheTo Ha CYyAMPOT HAa HHTEPECH;

+ llounTtyBame Ha eTMUKHMOT KOAEKC KOj e pefleBaHTeH 3a No3uLiMjaTa Ha Cay)KOeHoTo TuLe;

+  YnpaByBate CO YOBEYKHUTE PeCcypCH BP3 OCHOBA HAa CUCTEM Ha 3aC/yTH M KBaauHUKaLuu;

+  Hamencko, payuonanto u echukacHo ynpaByBame Co jaBHUTE PECYPCH;

+  TpaHcnapeHTHOCT M pUCTaN A0 MHpOPMaLMUTE 0/ jaBeH KapaKTep;

+  3alTUTEHO NPUjaByBAHE O] VKAYKYBaYM 1

+  YnpaByBame CO KBaJuTeT

SAIUTUTA HA JABHUOT MHTEPEC U CITPEYYBAIE HA CYJIJMPOT HA MHTEPECHU
Ynpapara 3a jaBHM NPUXO/JM K Hej3uHuTe BpaboTenu ce 00Bp3yBaar ieka Bo cBoeTo paboTerme ke My laBaaT
MPUOPUTET Ha jJaBHUOT Hajl NPUBAaTHUOT MHTEpeC M leKa Ke MOTTUKHYBaaT W pa3BUMBaaT OpraHM3alMcKa



YIIPABA 3A JABHH 11PH XO/H

Ha MHTepecH.

[TOYHUTYBAHE HA ETUYKHUOT KOJIEKC KOJ E PEJIEBAHTEH 3A [TO3UIIUJATA HA CIIY)KBEHOTO
JINIIE

nocranyBame.,

YIIPABYBAKE CO YOBEYKMTE PECYPCH BP3 OCHOBA HA CUCTEM HA 3ACHYTU U
KBAJIMDUKALIMU

HAMEHCKO, PAIIMOHAJIHO U E®UKACHO YITPABYBAILE CO JABHUTE PECYPCHU
Ynpasara 3a japuu MPHUXOAM A€MOHCTPHPa OTBOPEHOCT, OTYETHOCT Y HHKJIy3UBHOCT BO JlehuHupateTo Ha

e/JHAKOB TpeTMaH u KOHKYpeHI1ja Ha 3AMHTEPeCUPAHUTE yYecHULM.

TPAHCIIAPEHTHOCT U [TPUCTATI J10 MHDOPMALIMM O/l JABEH KAPAKTEP

Ynpasara 3a jasuu npuxoau obesbeaysa BUCTHHHUTH, COO/IBETHH, HaBPeMeHH u Len0cHu nHopmaumnn Ha
pafanunTe u npaBHuTe NMMNa, IPUTOA MOYMTYBAJRM O MPABOTO Ha MPUBATHOCT M 3alTUTATA HA TMYHKUTe
noaarouu. Ynpasara 3a jasuu NMPUXOAK Ce CTPeMU KOH BUCOKO HMBO Ha aKTHBHA TPAHCNAPEHTHOCT, OAHOCHO
objaByBaaT mTo e MoKHO noseke unopmaim na csojara BeO-CTpaHuLa u AEMOHCTPUPA MOATOTBEHOCT
HerosoTo paboteme na 6uge craseno ua jaBeH yBua u kontpona, Cnyx6enure nuua ne cmear Aa rM Kopucrar
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ETCPEEBO B thialasr

YIPABA 3A JABHH ITPHXOH

MH(pOpMalMUTE CO KOM PAcrolaraaT BO BPUIEHETO Ha (PYHKIMUTE, jaBHUTE OBIaCTyBaHa U Cly>KbeHuTe
AOJDKHOCTH 3a OCTBapyBak-e KOPUCT MJIM NPeHOCT 3a cebe unu 3a apyr.

SALIITUTEHO MMPUJABYBAHE 0] YKAXKYBAYH

OBO3MOIKYyBaeTO Ha YKa)KyBauuTe Jja NpUjaByBaaT Hel03BOJMBO WIIM He3aKOHMTO M0CTanyBambe He
CTPaByBajku 0ff NOCAeMLM, NPeTCTaByBa e/leH 0/ CToJIO0BUTE 3a yCIleluIHa NpeBeH1uja, OTKpUBame, ucTpara
M CAHKIHOHMpPaH,e Ha BAKBMTe NOCTalyBakma Co KOM ce 3arpo3yBa paboTeweTo Ha MHCTUTYLIMjaTa.

Ynpasara 3a jaBHM IPUXO/M YCBOjyBa NpoLeAypa 3a 3alITUTEHO NpHjaByBarhe ¥ MMa Ha3HayeHO OBJ1aCTeHOTO
JIMLe 3a [PpUeM Ha npujaBu o7 ykaxkysauu. Co npoueaypara 3a 3alITUTEHO NIPUjaBYBabe M CO OBJIACTEHOTO
JIMLE 33 3alITUTEeHO NPUjaByBal-e ce 3arno3HaBaaT CMTe 3aCerHaTH CTPaHu.

YIIPABYBAILE CO KBAJIUTETOT

Ynpasara 3a jJaBHM IPUXO/IM BOCNIOCTaBY Ba CUCTEM Ha paboTere MPeKy Koj N0CTojaHo ce yHanpeaysa
paboTemeTo 1 npoliecuTe, ce HaMaayBaaT PU3ULMTE M TPOLIOLIMTE, a ce NoAo6pyBa MOTHBMpPAHOCTA Ha
BpaboTeHuTe U Ce Ce/laT BKYIHUTE Pe3yaTaTH 0ff paboTeH-eTo.

YHanpeayBaweTo Ha MCriopaKkarta v noflo6pyBamkeTo Ha KBaJWTETOT Ha YCJIYTUTe Ce BPIIM NPeKy 0JroBOPHO
MJlaHupatbe, ynpaByBate U peajin3alivja Ha NpoLecuTe U MPOMOBHUpake Ha KyJITypa Ha U3BOHPeIHOCT Ha
jaBHaTa afIMMHUCTpalKja, cornacHo mefyHapoauuoT ctangapa UCO 9001, 3aegnuukaTa paMka 3a npolieHa —
[IA®D n 1pyru crangapam 3a KBaJUTET BO jaBHUOT CEKTOP.

2. CIIPOBEJIYBASE U TTOJIIPIIKA HA CUCTEMOT 3A UHTEIPUTET

3a na ce 0B03M0KM e(DMKACHO CNIPOBEAYBaH-@ HAa CUCTEMOT 3a MHTerpuTeT, YripaBara 3a jaBHM NPUXOAHU e
MOCBETEeHa Ha Ipajiet-e Ha KanayuTeTUTe U NMoJ/IpLIKa Ha CUTe c1yKOeHu Tuila Bo MPOLecoT Ha
MCIOJIHYBale Ha 06ch1<m‘e KOMU Nnpor3syerysaar o/l CTaHIapAuTe 3a MHTEeTPUTET BO HACOKA HAa 3aKOHHUTO,
HE3aBUCHO, HEMPUCTPACHO, eTUYKO, OJTOBOPHO U TPAHCIAPEHTHO BPLIEH:@ HA paboTHUTE 3a/auH.
PakoBojgHuTe CTPYKTYPH BO YNpaBaTa 3a jaBHM NPUXON Ce 0OATOBOPHU 38 BOCTIOCTABYBAHE U CTIPOBE/YBathe
Ha CUCTEMOT Ha UHTerpuTeT, KaKO U 3a HUBHA npomounja NNpexKy CBOeTO JTUYHO 0AHeCyBawe U CO npe3eMah.e
MEpKH 34 KOJIEKTHUBHA HpMCbaTEHOCT Ha MOJIMTHKAaTa Ha HHTerpuTeT U NMPpUP KyBamhe KOH ucTaTa o[, CTpaHa
Ha BpaboTeHuTe.

I'pagerweTo Ha KanauuTeTUTE Ce OBUBA MPEKY pefloBHA ejlyKalivja Ha BpaboTeHUTe 3a COOJIBeTHA NPUMeHa
Ha CTaHJApAMTe 3@ UHTeIPUTET 110 NaT Ha 00yKH, KAKO M CO OBO3MOIKYBathe Ha COBETYBat-€ 3a CMTe AUIeMU
KOM MOJKaT Jla ce jaBaT Kaj cayxbeHuTe uLa Bo cexkojanesHoTo paboreme. 3a ga 0be3beamn echukacHo
CHpoBejyBate Ha CUCTEMOT 3a MHTerpUTeT YNpaBaTa 3a jaBHU NPUX0JM Ha3HAYyBa JIMLE 38 MHTETPUTET.

Ynpasara 3a jaBHM TPUXOZM I'M UAEHTU(DUKYBA PUMLMTE O KOPYIILMja M UCTUTE PeJIOBHO I'M NPOLIeHYBa 1
cnepu. CooABeTHO Ha Toa ce npe3emMaaT ¥ MepKH 3a Ha/[IMUHYBaHe Ha PU3ULUTE KO T'0 3arpo3yBaaT
MHTErPUTEeTOT HA MHCTUTYLIUjaTa.

3. CJIEJAEE U UBBECTYBAHSE 3A IPUMEHATA HA CUCTEMOT 3A UHTETPUTET

YnpaBara 3a jaBHM NPUX0/IM 0BO3MOXKYBA JBOCTENEH CUCTEM Ha C/le/leHhe Ha NPUMeHaTa Ha CUCTeMOT 3a
MHTErPUTET, HA HUBO HA caMaTa MHCTUTYLH]ja, M 0 CTpaHa Ha HaJJie)kHaTa MHCTUTYLH]a, [lp>kaBHaTa
KOMHCH]ja 3a cripeyyBame Ha Kopynuujara (8o noHatamomHuot tekct JKCK). Llenrta Ha ciefemeTo Ha
CMCTEMOT 33 MHTErpUTET BO YIpaBaTa 3a jaBHU TIPUXO/U e J1a ce yTBPAM e(hUKaCHOCTa Ha TPUMEHeTUTe
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YIIPABA 3A JABHU NPHXO/H

MOJIMTHKYA U NPOLIEAYPH KOW 0BO3MOXKYBAAT J0C/Ie/IHA IPUMEHA Ha CTaHAapAnTe 3a WHTeIrpUTeT, Kako U 3a
MEpelbe Ha pe3ynTaTiTe 04 NPUMEHeTHTe MepKM 3a HaMaslyBame Ha PU3ULHTE 01 Kopynuwuja. [TpoecoT 3a
CAEACHHE M M3BECTYBAHE 3@ IPUMEHATA HA CMCTEeMOT 3a MHTETPUTET o KOOPAMHUPA JIUILETO 3a WHTErpUTeT.
Ynpasara 3a jaBHM NpUXoau CripoBeayBa 1 BHAaTpPeuUIrHu KOHTPOJIM 3a NPOBepKa Ha NpUMeHaTa Ha

CTAHAAPAUTE 38 HHTETPUTET NpeKy BKJyUyBame Ha BHaTpelllHaTa peBU3Hja.

YnpasaTa 3a jaBHM 1puxoau ce 06Bp3yBa Ha copabotka co JIKCK oBo3moxcyBajiu i aa rg crnenu
CMPOBEAYBAHETO HAa CUCTEMOT 3a MHTErpUTeT. 3a Taa Lies YnpaBara 3a jaBHU IIPUXOAH de 00Bp3yB
PelioBHO U HaBpeMeHO MHGopMupame Ha [IKCK 3a cuTe akTMBHOCTH rpe3eMeHH BO Ha
CHCTEMOT 33 MHTETPUTET, KaKo U 3a CpoBeiyBaH,e Ha J06HeHNTe HACOKH, Mpenopaku yKaXkyBara oj
crpana na JIKCK Bo oaHOC Ha jakHeH:e Ha UHTerPUTETOT BO MHCTUTYLIMUTE,

Ha TOYHO,
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